The Future of Postal Services at Rosebank

Dear Rosebank Resident,

Australia Post is currently reviewing the future of a Post Office service at Rosebank. The nature of that service (Licensed Post Office, Community Postal Agent etc), if any, will depend on a number of factors which include;
· Appropriate premises. This includes location and security considerations.
· A trained post master/mistress who has passed due diligence tests.

· A contract between Australia Post and the Post Master/Mistress.

· A lease agreement between the property owner and the post master/mistress (if they are not the one person) that guarantees continuity of service for the length of the contract with Australia Post.

· The level of business that can be reasonably expected by the Post Office.

The review is based on historical levels of Post Office business at the Rosebank Store as well as recent events. This includes the extension of road side delivery to some households who had previously collected their mail at the Rosebank Shop and others shifting their P.O Boxes to Clunes or other Post Offices in our district some of whom find this arrangement satisfactory., particularly given the uncertainty surrounding long term ownership of the properties on the Rosebank corner.
Discussions have been underway between a Australia Post, a prospective Post Master and the Shop’s owner about reopening a post office at the Rosebank Shop. However for business reasons,  the prospective Post Master is only interested if Australia Post will open a Licensed Post Office and Australia Post have indicated that the level of business may not warrant a full service, based on historical usage and recent developments.

If these negotiations are not successful, and an adequate level of demand can be shown, Australia Post would seek to put out to tender the reestablishment of a Licensed Post Office at Rosebank.

Accordingly the Rosebank Community Inc (RCI) wishes to establish the likely level of Business that the P.O could expect if it reopened in Rosebank, so that it can argue a case to Australia Post based on some knowledge. Hence we would appreciate Rosebank Residents completing and returning the following survey.
1 If a full postal service was reopened at Rosebank, would it be your primary focus of postal services.

(a) For my organizational or  business activities   
Yes/No


(b) For personal purposes.

Yes/No
2.Services that you would use
	
	From the Time the PO opens
	Once I was convinced it was long term

	 
	Yes
	No
	Unsure
	Yes
	No
	Unsure

	Opening or continuing your current PO box at Rosebank;
	
	
	
	
	
	

	Using other Postal Services & sales. Stamps, Satchels etc
	
	
	
	
	
	

	Using its financial services. EFTPOS; Bill Payment
	
	
	
	
	
	

	Other (Please specify) ………………………………
	
	.
	
	
	
	


· You may receive this from more than one source. If so only complete once per household or organization.
· There maybe multiple households at a given address. If so complete one for each household and organization or business.

· Collection Points

· The Rosebank School.

· The Rosebank Preschool.

· The Rosebank Shop

· ‘Fire Rage’ Sat Nov 4, 8 pm onwards at the Repentance Creek Hall.

· Email to atdavies@bigpond.com
· Post to A. Davies, 509 Rosebank Rd Rosebank 2480.

Please complete the following information

Contact Person 

Given Name

………………………….


Family Name

Postal Address

…………………………




…………………………

Phone Number    ……………………….
Email address   ………………………..
Business or Organizational Name (If applicable) ………………………..
Alan Davies

President , Rosebank Community Inc.
